TTPUJIOKEHME Nel kbM J[oroBop 3a OpraHU3HPAHO ITTYBAaHE
OBLIH YCJIOBHS 3A TYPUCTUYECKO IBTYBAHE na TA ,,OPUEHT 99“ BI' 00]]
1. BATIMCBAHE

Y. 1.1. TIOTPEBUTEJISA mo:xe Ja HanpaBu pe3epBalys 3a mbTyBaHeTo gupekTHo B oducute Ha TYPOIIEPATOPA, o unTepHer, no tenedona, kakro i npu smuensupan Typarent Ha TYPOIIEPATOPBT . Ako pesepsauusta e
HanpaBena npu TA, BCHUKH BBIPOCH CBBP3aHH C MHTYBAHETO CE YPEIKIAT CAMO Upe3 HEro.

1.2. PesepBarsita ce Iasu 72 yaca M Ce CUNTA 3a BAIMIHA CIIEJ| IOITBIBAHE HA JI0TOBOP 32 OPT: PAHO IIBTYBAHE H Ha JIeNO3UT criopes nporpamara. OcTaTbka OT CyMmara ce 3aIuiaiia MUHEMYM 21 /1Bajecer u euH jen/
JIHU TIPE]IM JIaTaTa Ha OTIBTYBAHE, C M3KIIOYEHHE HA TIPOrPAMHTE MO PaHHH KBJIETO I Ta ce OMpeemsT OT Beeku xoten. HMudopmarmsra, npenoctassna B odpucure va TYPOIIEPATOPBT (TO) e akryanHa u
BAJIHJIHA, @ HE Ta3H, KOATO MOXe Ja Objie IoduepIeHa oT Apyrd HHGOPMALMOHHH H3TOUHHI(MHTEPHET, peKiaMuu 6pomrypu, u T.H.). TyponepaTopa Tpsa®Ba ja MOTBBPIM pe3epBaluATa 10 72 4aca WIH [a NPeUIoXKH alTepHATHBHA
BB3MOXKHOCT B CIIy4aii, 4e MecTaTa ca H34eplaHH.

1.3. Ipu HanpaBeHa pe3epBallis OHJIAITH U TIPH 3aIUIamiane Ha Jerno3uTa ot crpada Ha [IOTPEBUTEJIS ce cunTa, 4e 10roBopa 3a IpeloCTaBsiHE HA TYPUCTHYECKHU MTAKeT € CKII0YeH, KaKTO U 4e BCHYKHU IPaBa H 3aIbIDKCHHS 110 HEro
1 HACTOSILUTE OOLIH YCIIOBHS Ca B3HHKHAIIH.

1.4. JIoroBOpsT 3a TYPUCTHYECKH MAKET MOXKe Ja ObJie CKIIOUeH B IHCMeHa (opMa, Taka M 110 eeKTPOHEH BT (4pe3 HHTepHeT miaTopmaTa 3a pe3epBaliii), KaTo i JBaTa BAPHAHTA UMAT eJHAKBA IpaBHa ciia. [Ipu ckmouBane Ha
norosop B enexrponna popma [IOTPEBUTEJIAT nocrasst mapkep B noste "IIpuemam obmiyTe yCIoBHs H ChABPKAHAETO HA JOTOBOpa 3a opranu3upano nbrysane”, kakto u ye [IOTPEBUTEJIAT e ,,3ano3nar/a cbM ¢ HH(pOpMaLHsiTa
1o wi. 82 3T 1 py cria3BaHe Ha ChOTBETHHTE H3HCKBAHHS HA 3aKOHA 3a eEKTPOHHATA THPrOBHs, 3aKOHA 3a 3allHTa HA NIOTPeOUTENTE H 3aKOHA 32 3AIUTA HA INYHHTE JAHHH.

1.5. TIpu ckIIIOUBaHETO Ha JOTOBOP 3a TYPUCTHYECKH MakeT mim ciel Herooro ckimouBane TYPOIIEPATOPBT (TO) npenocrasst Ha [IOTPEBUTEJIS ek3eMiusip oT J0roBopa Ha XapTHeH HOCHTEI HIIH Ha TPAeH HOCUTEIN (BKIL.
JIUTHTAJICH U 110 eJIEKTPOHEH IIbT HA HMEIAN).

1.6. JloroBopsT 3a oprannsupano Typucrtudecko mbrysane (JJOTIT) o6sp3sa ,,OPUEHT 99 BI' OO/ 3a n3nbiHeHHe Ha 3abIDKEHHsATa My camo 1pu npenorsbpikiaBane or TYPOIIEPATOPDBT Ha nanpaBeHaTa pesepBanys, B
PaMKHTE HAa TPH PabOTHHU JIHU, KAKTO U IIPH H3BBPLIBAHE HA IUIAIIAHE B CPOK. AKO JETO3UTHT [0 pe3epBaluaTa He Ob/ie oJIydYeH B paMKuTe Ha 72 yaca JJOrOBOPET ce CYMTa 3a npekpateH ot [lorpeburens, a 3a TO Bp3HUKBAT NpaBaTa
o uir. 5.

1.6.1. Tlpu u3BBpIICHH 1O OAHKOB IBT MM C KpeAuTHA Kapra npeamnamanus/miamanus TYPOIIEPATOPDBT motepkaaBa pesepBamysra B AByAHEBeH cpok. Clel MOTBBP/KACHHE HA PE3epBALMATA CE TEHEPHpa JOTOBOp 3a
OpraHM3HpaHo IIbTYBaHe, KOWTO e BamuueH u Ge3 noxmuca Ha Typucra. Ako He Obie MOTBbpJEH IIbpBoHaYanHO 3asserusT xorel, TYPOIIEPATOPBT (TO) moxe na npemioxu Ha [IOTPEBUTEJIS npyru BB3MOXKHOCTH 3a
HactausBane. B ciyyait, ue IOTPEBUTEJIAT He npreme ApyruTe BH3MOKHOCTH TOif HMa NPaBo Jia My Ob/ie Bh3CTAHOBEH 3aIlIaTeHHs aBaHC.

II. MPABA U 3AIBJKEHUSI HA CTPAHUTE, 3ACTPAXOBAHE M BU3OBH YCJIIYI'H

TyponepaTopbT ce 3aTbiKaBa:

Wi 2.1. Jla npenocTaBi B ChOTBETCTBHE C YCIOBHSATA HA TO3H JIOTOBOP TYPUCTHYECKHTE YCiyrH, 3amiarenu or [IOTPEBUTEJL.

2.2. Jla ocurypu 3aabmkutenta 3actpaxoska Ha IOTPEBUTEJIA “"MeauunHCKH pa3xon npu GOMeCT | 3I0M0MyKa” 3a MFTYBaHHSTA H3BBH CTPAHATA, KOTATO TS € BKIIOYCHA B TAKETHATA LIEHA, 110 CTAHIAPTHHTE YCIOBHS HA
3acrpaxosarennn apyxectsa: 3K “Jles unc*, ,,EBpo nHc” u ipyru u Ja npejgocrasu Ha [TorpeGuTesst OpHIHHAI MM KOIIHE HA 3aCTpaxoBaTelHaTa MOJIUIA 110 3aCTPAXOBKATa MPEIH HAYaloTo Ha IIbTYBAHETO.

Bceeku TypHCT HMa TIPaBO J1a JOILL 3a 110 TOJISIMO IOKPHTHE Ha MeJI. 3aCTPAXOBKa, aKO [PEJ0CTaBeHATa My 3aCTPAXOBKA ChC ChOTBETHHS IUMHUT HE MY € JI0CTaThuHa.

2.3. Io uckane na TOTPEBUTEJIS 1 cpewty chorserHOTO 3amamane, Typoneparopa MoKe 21 o 3aCTpaxoBa OT APYTH PHCKOBE [0 BpeMe Ha ITbTYBAHETO, i My IIPEUI0KH 3aCTPaXOBKa OTMSIHA Ha ITbTYBAHETO CPEILLy AOMNbIHUTEIHO
3aIUIalaHe.

2.4. TlorpeGurenu HaBBPIIMIM 65 roauuHa Bh3pacT U Hax 70 u 80 rojuHu ce 3acTpaXoBaT 3aJbIKUTEIHO ChC 3aBUIICHA 3aCTPAXOBaTelHA IpeMus. B Tesu ciryuanm Bcekn motpeburen ce 3abkKapa Ja JOIUIATH pa3jiHKaTa B
CTOIHOCTTA HA 3aCTPAXOBKATA.

2.5. TYPOIIEPATOPBT cu 3ana3Ba npaBoTo Jia IIpaBH IIPOMEHH B HAYaJIHUs Yac M MACTO Ha TPhIBaHE H Yaca Ha MPUCTUTaHe, KAaKTO ¥ Jia IPOMEHHU PEBO3BaYa WIIM aBHOKOMITAHHATA C JPYI'H IPH HACTHIIBAHE HA IPHYHHH, KOUTO
HPaBsT HEBH3MOKHO HIIH HELEeNeCh0o0pa3Ho MOCOYSHHST B IOroBOPa NPEBO3BAY HIIH aBHOKOMIIAHHS J1a H3IBJIHH 3a/(bIDKCHUATA CH. BB3MOXKHO € Pa3MecTBAHETO Ha MECTA C LieJl OCHIYPABAHETO Ha NPaBaTa Ha XOpa C yBPEKIaHHs.
TOYHHAT Yac ¥ MACTO Ha OTI'bTyBaHe oT bbirapus, per.HoMep Ha aBTOOyca M Tele(oH Ha ChIIpoBOXK oMK npejcraButeln oT crpaHa Ha TYPOIIEPATOPA ce noTBbpikiaBar 3 JHH NPEJH JaTaTa Ha IbTyBaHe.

2.6. TYPOIIEPATOPBT uma npaso 1a mpoMeHs TpaHCIOPTHATA GUPMA, OCHIIECTBABAIIA ITETYBAHETO, C OIJIe] 6pOos Ha 3alMCaHUTE TYPHCTH IO ONpeJIe]ieHa porpama, 6e3 Jia IPOMEHs [IeHaTa, BUJIa U KaTerOpHsATa TPAHCIOPTHOTO
CpPEJICTBO.

2.7. Csuto Taka TYPOIIEPATOPBT uma npaBo 1a M3BBPIIM 3aMsHA HA XOTENA ¢ TAKbB OT CHIATA HIIH T0-BHCOKA KATETOPHS, ChC ChillaTa MM Oni3Ka okarws 6e3 mpomsiHa Ha oOmiara nena samiatena ot IIOTPEBUTEJIA, B
cilyyanTe Ha JyOIMpaHa pe3epBalus, 3aTBAPSHE HA ChOTBETHHS XOTEN HIIH HeXelaHHe B IOCIIEHIA MOMEHT Ha XOTeJa Jia IpHeMe TypPHCTHTE.

2.8. TYPOIIEPATOPBT He HOCH OTTOBOPHOCT 33 KATETOPH3AIMATA HA XOTEHTE NPEIOKEHH B 0DepTHTE, Thil KATO Te Ca KATETOPU3MPAHHI OT OTOPH3UPAHHTE OPTaHU B ChOTBETHATA ThPKABA.

2.9. TYPOIIEPATOPBT ,,OPUEHT 99“ BI' OO/] e 3actpaxoBaH 1o cMuchbia Ha €iI. 97 ot 3akona 3a Typusma. ¢ 3AJ] EBPOUHC, rp. Codusi , 6yn. ., Xpucrodpop Komym6 Ne43, ¢ mommua Ne 03700100004014, korne e HepaszieinHa
9acT OT J0T0BOpA.

2.10. TIOTPEBUTEJIA ce 3anbimkasa:

2.10.1. ITpu mpTyBaHe U3BbH BbIarapus 1a ci ocurypu HeoOX0MMHTE JIMYHHU JJOKYMEHTH /PEJIOBEH 3arpaHI4eH MaclopT, TH4YHa kapTa/, oQOpMEHH B CbOTBETCTBHE ChC 3aKOHHTE Ha [IOCEI[aBaHaTa CTpaHa 1 Ha PerryGnuka Bwirapus,
KaTo TO3M CPOK € MHHUMYM 6 Mecela BAIMIHOCT. B cirydaii, ue TOBa He e M3IIBbIIHEHO H IOPaJiH H3TeKbI CPok Ha nokymeHnTa, [IOTPEBUTEJIA e e jomychar na npemune rpanuiute Ha bbirapus, TO He 3a0aBst HPOBEXIaHETO HA
nporpamMaTa Ha OCTaHAJaTa YacT OT rpynaTa u He Abuku Heycroliku Ha IIOTPEBMTEJIA 3a nenposeeHoTo nbTyBaHe u Toif ry6u 100% ot cymara.

2.10.2. Axo IToTpeOuTenaT e mIe, KOeTo HAMa HaBbpIIeHH 18 roIHH, K KOHTO 1IIe MbTyBa B 4y/KOMHA ChC COOCTBEH 3arpaHHyeH NacropT, Toil TpsAOBa a MPE0CTaBH HOTAPHATHO 3aBEPEHa AeKIapalus OT ABaMaTa POHTENH, Je
Ca ChIIIACHHU ChC 3aMHHABAHETO MY B IOCOYEHATa CTPaHa Ha MOCOYEeHaTa aTa (aKO HEMbIHONETHHAT THTYBA 3a€/IHO C EIMH OT POUTEIHTE CH, HEOOXOIUMO € TOH J1a MPUTEKABA HOTAPHAIHO 3aBEPEHO CHITIACHE OT APYTHS POIMTEN).
B cityuaii, 4e TOBa He € M3IIBIHEHO H IIOPAN HEMPAaBUIHO mombaHeHa Aekmapamus, [IOTPEBUTEJ He e nomycHat Aa npemuHe rpanuimre Ha boarapus, (TO) He 3a6aBsi NPOBEXIaHETO HA MPOrpaMaTa Ha OCTAHAIATA HACT OT
rpynaTa u He bk HeycToiikn Ha [IOTPEBUTEJIS 3a HempoBeeHOTO MbTyBaHE.

2.10.3. [la 3anaty B bJIeH 06eM M B yCTAaHOBEHHTE B HACTOAIIHS [IorOBOP CPOKOBE CTOHHOCTTA Ha TYPUCTHYECKHTE YCITyTH.

2.10.4. Jla cnia3Ba 3aKOHOBHS Pejl Ha CTPaHATa, B KOSTO IbTYBA, KAKTO U Jia HAIYCHE JbPXKABHTE, BKIIOYCHH B €KCKYD3HATA/TIOYMBKATA 3a€[HO C TYPUCTHUECKATA IPYINa, KbM KOSTO € BKJIIOYEH, B IPOTHBEH CIIydaii, BCHUKH
NPOM3THYAIIH MOCIEHI ca 3a HeroBa cMerka 1 TYPOIIEPTOPBT He HOCH OTTOBOPHOCT 33 PasXOAuTe W (POPMATHOCTHTE, CBBP3aHM C BPBIIAHETO My B Bbirapus.

2.10.5. Tlpy MHUMICHTH, HAHECEHH IIETH HA XOTEJIH, IPEBO3HH CPEJCTBA, HAa TpeTH Juua ot crpana Ha IIOTPEBMTEJIA, Toif e urbikeH /1a BH3CTAHOBU HA MACTO yCTAHOBEHHTE IIETH. AKO ObJie 3aIbpXKaH OT KOHTPOJIHH OPraHu
TloTpebuTesnst HOCH caM OTTOBOPHOCT 3a cebe ci i TyponepaTop He € UThKEH C HHIIO KbM HEro.

2.10.6. TIOTPEBUTEJIS, koiiTo Bh3HAMepsBa 1a M3BBPIIH TTyBaHE H MIPECTOI B CTPAHH C OBHIIEH PHCK OT HH(EKIMO3HH 3200 IBaHNs, € UTBKEH a PEMHUHE ChOTBETHA NPOPHIAKTHKA CHIITACHO MEXIyHAPOIHHTE MEIHIHHCKH
M3HCKBAHMSA.

2.10.7. IOTPEBUTEJIS cam J1a ypeau 3aBpBIAHETO CH B CiTyyaid, ue o Hesapucentu npuunuy ot TYPOIIEPTOPBT 6bie BbpHAT OT rpaHHyeH MyHKT H IPEKPaTH MTYBAHETO CH, HAMA NPaBO 1A IPETEHIHPA 32 Bh3CTAHOBSIBAHETO
Ha KaKBHMTO M JIa € CyMH.

2.11. TlorpeGuTensT nma npaso: He mo-KbCHO OT 7 IHM NPEIM faTaTa Ha MHTYBAHETO Ja MIPEXBBPIIH NPABaTa M 3a/IbJDKEHHATA CH O HACTOANIMSA JIOrOBOP HA TPETO JIMIlE, KOETO OTTOBAPS HA BCHYKH M3HMCKBAHHSA 3a MbTyBaHeTo. B
TO3M CiTydail u ABamata ca conumapro orropopau npeq TYPOIIEPATOPBT 3a 3aruiamane Ha o0mara IeHa Ha IbTYBAHETO, KAKTO M HA BCHYKH JONBJIHUTETHH TAKCH, HATO3M HIIM APYTH JOMBIHATETHH PAa3XO/H, POM3THYAIIH OT
npexBbpisHeTo. TPETOTO JIHIle AEKNapipa BhPXY J0roBOpa, 4e MpHEMa MPEXBHPIISHETO U H3IIAIO0 € CHIIIACHO C YCIOBHATA HA I0TOBOPA M MPHIOKEHHATa KbM HETO, KaKTO M Y€ € 3aro3HaTo ¢ HHYOPMAIATa 3a IbTYBaHETO, KAKTO H
BCHYKH JIONBJIHUTENHA Pa3X O/ PEIH IPHEMAHETO Ha TIPEXBHPIISAHETO.

2.12. TIOTPEBUTEJIAT uma mpaBo xa mpekpati gorosopa 3a TII mpean 3amouBaHETo HAa H3MBIHCHHETO HA TYPHCTHYECKHS MAKeT, Oe3 Ja 3arulalia HUKAaKBa TAaKca 3a NPEKpAaTABaHE B CIIydail Ha HEMPEOIONUMH M W3BBHPEIHN
00CTOATENCTBA, HACTHIIIIN WITH CITyUBAIITH C€ B MACTOTO HA ICCTHHAIHSATA HITH B HEMOCPEICTBEHA BIM30CT 710 HETO, KOMTO 3aCATaT 3HAYNTETHO M3ITBIHEHUETO Ha TypucTHUecKHs makeTTT HiIM MpeBo3a Ha MHTHUIW JI0 IECTHHAIHMSATA.
TTpn mpexpatsBane Ha moroopa 3a TIT cbriacno nacrosmata todka IIOTPEBUTEJIAT uMa npaBo Ha MBIHO BH3CTAHOBSABAHE HA BCHYKM HANPaBEHM TUIANIAHMA 3a TYPHCTHYECKHs MaKeT, HO HAMA IPaBO HA JOMBIHHTEIHO
o6esmerenne. Toa npaso [IOTPEBUTEJIAT moske ma peannsupa, ako o(HIHAIHHS yJIOCTOBEPHTENICH OPraH Ha ChOTBETHATa AbpiKaBa JEKJIAapUpa CbC ChOTBETHUs O(HIMAICH JOKyMEHT HAIMYHETO HA HENpPEeOJONHMHTE H
M3BBHPEHH 0OCTOSTENCTRA.

2.13. TYPOIIEPATOPBT uma npaBo Jia mpekpaTi JI0roBopa Ipu yCIOBHsTA H chriacHo wi. 89, an. 7 n an. 8. ot 3T

2.14. YcnoBust 3a 31aBaHe Ha BH3M - 32 MBTYBAHUA B IbP/KABH, 32 KOHTO C€ M3MCKBAT BU3M 3a Obirapcku rpakiani. TO me chaeiictsa na IOTPEBUTEJIS kato My mpenocTaBu HEOOXOMMMHUTE IOKYMEHTH - XOTEJICKA, CAMOJIETHA
pesepsauus um 6user, sayuep. IOTPEBUTEJIS e wrbikeH ja 3aruiati TakcuTe 3a Busara. HenpescTaBsaueTo Ha JOKyMEHTHTE M HE3aIlJIAIIaHETO HA TAKCHTE WM HESABSBAHETO B II0COJICTBOTO HA JIMYHO HHTEPBIO, aKO € He0OXO01uMO,
Ce CYMTa 3a OTKa3 OT MbTyBaHeTo 1o BuHa Ha [IOTPEBUTEJIS. M3napaneTo Ha BU3a 3a ChOTBETHATA IbPIKaBa € B KOMIIETEHIINS €IMHCTBEHO Ha IIOCOJICTBOTO M He ce rapanTupa or TO. B crywaii Ha oTka3 ot cTpana Ha IToconcTBoTO
miatenute ot [IOTPEBUTEJISA Takcen 3a u3jiaBane Ha BU3aTa HE Ce BPBILAT.

2.15. TYPOIIEPATOPA mMoske 1a OTMEHH ITHTYBAHETO:

2.15.1. Axo He e HabpaH HeOOXOAMMUS MUHMMAIIEH OPOii yJaCTHHIM yIIOMEHAT BB BCAKA IIPeIBAPUTENIHA IIPOrpaMa, KaKTo CJIe/Ba B CJICJHHTE CPOKOBE:

) 20 JIHK [IPE/IN 3aII0YBAHETO HA H3IBIHEHHETO Ha TYPHCTHYECKHs T1aKeT — B CIydail Ha IbTYBAHHS C IIPOIBIIKHTEIHOCT, O-TOJISMA OT 6 JIHN;

6) 7 M Ipe/TH 3amoYBaHETO HA H3MBIHEHHETO Ha TYPHCTHYECKHS MAKET — B CIIy4ail Ha MBTYBAHMs C MPOIBIKUTETHOCT OT J1Ba 110 6 JHH;

B) 48 yaca npej 3aII0YBAHETO HA H3IBIHEHHETO HA TYPHCTHYECKHUS TIAKeT — B CIlyJail Ha IBTYBAHHS C IIPO/BIKHTEIHOCT, O-MaJIKa OT JBA JTHH

2.15.2 Ako OTMsHATa ce JbJDKH Ha HenpeojonuMa cuwia. B tesu ciyuan TyporeparopbT He HOCH OTFOBOPHOCT 3a HEM3IIbIHEHHETO Ha JloroBopa karo Bpbiua Ha IloTpebuTeNs BCHUKH IUIATEHH CyMH, 63 Tasd 4acT OT TsX 3a
M3BBPLIEHATE (aKTHUECKH PA3X0/M /IIATEHH 3aCTPAXOBKH, 171002 32 BbPHATH GHIIETH, BU30BH TakcH M Apyrn/. V3pbpuiennte GakTHuecku pasxo/ ce yA0CTOBEPSBAT C HA/UIEKHO O(OPMEHH J1OKYMEHTH.

11 TEH! U ITAIDIAHUS

Yn.3.1. TInamaneTo ce M3BbPIIBA B JIeBa, B Opoii win 1o G6ankos mbT o cMetkara Ha TYPOITEPATOPBT u chobpaso opuumanius Gpukcuur na BHB B iens Ha minamaneTo (B CTydaii, 4e opranusHpaHoTo MTYBAHE € ¢ IeHa 00sABeHa
B JIeBA U B UyXK/a BalyTa).

3.2. PanHuTE 3aMHCBAHMSA Ca BATHAHH MPH PE3epBAIHA H ChOTBETHOTO MPOLEHTHO TIAIaHe, HAMp B PAMKHTE Ha 0 TE 3a BCEKH XOTEJI, KO IMBJIHUAT MPONEHT He Obie 3aTIaTeH 10 omnp Ta jlaTa pe3ep Ta ce
TaKCyBa Ha ClIe/IBallla [0 BUCOKA Tapuda.

3.3. Besika mpoMsiHa Ha MMeE Ha TYPHCT WJIH JIaTa Ha ITbTyBaHe 110 Pe3epBallisd 3a paHHO 3aMHCBaHeE, CE TAKCYBAT M 3allalliaT Mo CTaHAAPTHH LIEHH KbM MOMEHTA Ha TPOMSHATA.

3.3.1 3a Bcsika e/lHa MPOMsIHA (XOTENT, UMe Ha TYPHCT, JaTa, BH/I MOMEIIEHHE) 10 10r0BOpa Ciie/l CKIIOYBAHETO My, 1O BUHA Ha MOTPEOHTENs, ce ybpika Takca B pasmep Ha 40 nesa.

3.4. Torpeburess iMa IIPaBo B CPOK 10 72 Yaca CiIejl KATO ¢ BHECHI JICTIO3HUT 3a P M5t 10 PAHHO M BCAKAKEB JPYT BHJI pe3epBallis J1a ce OTKaxe Oe3 Jia JIbIDKH HeyCTOlKa i 1a My Ob/ie Bb3CTAHOBEH ITBJIHHA pasMep
Ha BHECeHaTa cyma. B ciyuaii Ha 0TKa3 OT MbTyBaHe M HEBB3MOKHOCT JIa C& CMEHH JlaTaTa Ha IbTyBaHe 6e3 yBaKHTETHA MPHUMHA CIIe]l yTOMEHaTHs CPOK OT 72 yaca, TypHCTBT pe3epBHpAT M BHECH ICO3UT 3a PAHHO 3alHCBaHe
WIH 110 JIOTOBOP HA CTAHJAPTHH LIEHH J(bJIKH HEYCTOIKA CHITIACHO YCIIOBUATA 3a aHyiauus Ha TII.

3.5. YBemMueHHeTo Ha MaKeTHATa IIeHa € BB3MOYKHO, HO HE MO-KbCHO OT 20 IHM Mpe/H JeHs Ha MHTYBAHETO W /UM TPH HAMYMETO HA €HA OT CIICAHHTE NPUUMHH: YBETHUaBaHE CTOMHOCTTA HA TPAHCIOPTHHTE Pa3XOH, B T. 4. Ha
TOPUBOTO; YBEJIMYABAHE Pa3MePa Ha TAKCH, CBbP3aHU C MOJI3BAHU YCIIYTH 1O JIOrOBOPA, KAaTO JIETUIHH, IPUCTAHUIHU U APYTH Takcu; [IpoMsiHa B OOMEHHUs BAyTeH KypC, OTHOCHM KbM JIOTOBOPA, B IIEPHOIA MEXKTY CKIIOUBAHETO
My U JlaTaTa Ha OTHTYBaHETo U (B CIydauTe, B KOUTO TypoNepaTopa miala Ha dyKAeCTPaHHHS CH ChbKOHTpareHT B USD). VBenuuenuero Ha 1eHata Tpsi0Ba jia ObJie HKOHOMHYECKH 000CHOBAHO M JIa ChOTBETCTBA HA H3MEHEHHTE
Pasxo.

3.6. YBenuYeHHETO Ha LeHaTa, ChriacHo wi .3.5. i 10 8% OT meHara Ha makera cTaBa OT ctpaHa Ha TYPOITIEPATOPBT. Korato yBenuueHHETO Ha LEHAaTa HAAXBBP/ISA 8 HA CTO OT 00mATa [EHA TyPHCTHYECKHS MAKeT,
TIOTPEBUTEJIAT, chrimacho wi. 88, air. 2 uMa npaBo: B cpok He MO-KbCHO OT 3 IHM CYMTAHO OT JaTaTa Ha YBEJOMICHHETO 3a MPOMSHATA B [IEHaTa Ja pHeMe MPeUIoKeHaTa MPOMIHA WIIH Ja MPEKpaTH J0roBo pa Oe3 1a 3anmara
TaKca 3a peKpaTABaHe Ha ChIus. B ciydaif, ye n3nonssa npasoto cu 3a npekparssane, [IOTPEBUTEJIAT uma npaBo fa NpHeMe TypUCTHYECKH MAKET-3aMECTHTEN ChC CHIIOTO MIIH 1O —BHCOKO KadecTBo, ako TYPOIIEPATOPBT
npesuiara TakeB. B ciydait Ha mo-nucko kaectso, [IOTPEBMTEJIAT uma npaBo Ha ChOTBETHOTO HamaieHue. B ciydail e 10roBOpPHT 3a TYpPHCTHYECKH MAKET MPEIBIKIA BB3MOKHOCT 3a YBENHYEHHE Ha IeHaTa, TO TOraBa
IHTYBANIHAT UMa TIPABO HA HAMaJEHHE HA [IEHATa Ha TYPHCTHYECKHS MAKeT, ChOTBETCTBAIIO HA BCSKO HAMATEHHE Ha PAa3XOMMTE MO ail. 3, T. 1 — 3, Korato HaMaJEHHETO € HACTBITHJIO CIIeJl CKIOYBAHETO Ha JI0TOBOpPA JI0 3aro4YBaHe
Ha M3MBIHEHHETO HA TYPHCTHYECKUS MAKET.

3.7. Ceraacuo ui. 88, ain. 4 3T TYPOIIEPATOPDBT ysenomssa [IOTPEBUTEJIAT 3a npoMsHaTa Ha [ieHaTa Ha MakeTa, KaKTO M BCHYKH TOCIEMIM OT ToBa. TO MOsKe Jia M3MpaTH yBEIOMJICHHETO BKIIOYHTENHO M HA IOCOYEHHS OT
TIOTPEBMTEJIA enekTpoHEH aJpec 3a KOPECTIOHIEHITHS H TOBA BPhYBAHE III€ CE CUMTA 3a PEJOBHO U nonydeHo. B ciydaii, ye IOTPEBUTEJIAT ne Bb3pasu B 3-1HEBEH CPOK , ChoTBETHO He € yBenomun TYPOIIEPATOPA koe ot
TIOCOYEHHTE CBOH MPaBa MOJI3Ba, CTPAHHTE MIPUEMAT, Y€ CHIIHAT € ChITIACEH C M3BbpIIeHaTa npoMsHa, kato [IOTPEBUTEJIAT ce 3axbikasa fa 3amiath pasiukara Ha TO.

3.8. Koraro 10roBOpBT 3a TYpPUCTHHECKH TakeT Obae mpexpaten cbriaacho 3.6. u IIOTPEBUTEJIAT ue npueme Typuctuueckn maker-3amectuten, TYPOIIEPATOPDBT Bb3cTaHOBABA BCHUKH TIAIIAHHS, KOHTO € TOJMYHHI OT
TIOTPEBUTEJIA unu ot HeroBo ume, 6e3 He0O0CHOBaHO 3abaBsiie M MPH BCHUKH CIIy4aH — HE MO-KBCHO OT 14 1uu et mpekparsaBaneTo Ha goroBopa. Koraro ypenuuenuero e 10 8% ITOTPEBUTEJIS usama npaBo Ha oTka3 6e3
HeycToiiKa.

3.9. TYPOIIEPATOPBT ce 3abinkaBa Npsiko HIIH Ype3 TYPHCTHYECKHS areHT 1a nHpopmupa B miucmena Gopma TIOTPEBUTEJIA 3a npoMsiHaTa B IaKeTHATa LeHA U / WM IIPH 3HAYMTEIIHA IPOMSIHA HA HSKOS OT OCHOBHHTE KJIAay3H
B JIOrOBOPa B CPOK /10 2 JTHM OT BH3HHMKBaHE Ha 0OCTOATENCTBATA MO 4iI.3, ai.5, oT HacTosmuTe OO yCoBUs U / WM B IBYTHEBEH CPOK, CUMTAHO OT HACTHIIBAHE HA MIPOMSHATA, HO HE T0- KbCHO OT 20 JIHH OT H3MBIHEHHETO Ha

3.10. B cnyvait Ha He 3amamiane B onpesenenute cpokose mo gorosopa, TYPOIIEPATOPBT uma npaso jia anysupa W3BbpIICHATA Pe3epBaIKs, BKIIOYHTEIHO KaTO Pa3BajH JI0roBopa 63 1a HOCH OTTOBOPHOCT, ChC ChOTBETHHTE
nocnemuim 3a [IOTPEBUTEJIA 3ary6a Ha BHecenus aenosut. ITotpeGuTensT MMa mpaso aa mojydn o0eslieTeHne Ha CTOIHOCT, paBHA Ha IPEJI0CTABeHNs JICTO3UT P IIBJIHO HeH3MbiHeHue Ha jorosopa or TYPOITIEPATOPA u
0 BUHA Ha TIOCTIEHHS.

IV. HACTAHSIBAHE

Y. 4.1. Crasita Ha [IOTPEBHUTEJISA e pesepsupana ciex 14.00 gaca B jeHs Ha HacTaHsBaHe U TPsOBa Ja ce ocBo6oau 1o 12.00 yaca B JieHs Ha HalycKaHe. BCeKkH IO-IbJIBI' MPECTOi Ce 3aIalla JOMbIHATEIHO Ha MSICTO OT

TypHCTa.
4.2. Ipe/ HacTaHABAHE WIIH CJIEJ| HAITyCKaHe ChOOPa3HO OOSBEHUTE YACOBE HE CE I10/13BaT HUKAKBH YCIIYTH B XOTEIIHTE M CHIIHTE CE IOI3BAT CPEIily JONBIHATEIHO 3aIlAlaHe.
4.3. BposT Ha XpaHEHHsTa Ce OIPeJieNs B )CT OT Opost Ha | Te U 3aIUIaTeHH HOLIYBKHU IIPH ChOTBETHHS PEXKUM: CaMo 3aKycka, 3akycka u Beueps mm All Inclusive (Bcuuko BkitoueHo). ITpn HacTaHsBaHeTO B

xotenu Ha 6aza ALL INCLUSIVE (xpaHa 1 MECTHH alTKOXOJIHH 1 G€3aIKOXO0IHH HAIHTKH) XPAaHEeHHATA 3aM0YBAT BUHATH OT O0SI/1 HIIM BEYepst B 3aBHCHMOCT OT MPaBHIHMKA Ha CHOTBETHHS XOTEI, HUKOTa HE 3al0YBaT OT 3aKycKa!



3aro4BaHeTo Ha JA/IeH NAKeT NPH HACTAHsBAHE C 0051, TOil IPUKIII0UBA ChC 3aKyCKa IOCIEHNs JieH. [IpH 3aI0uBaHeTo ¢ Beyepsi, IPHKIIoYBa ¢ 005!

4.4. Hen3snbIHEHHETO MITH 310YNOTpedaTa ¢ peKMMa Ha XpaHEHe Ce CAHKIMOHMPAT OT YIpaBaTa Ha XOTela.

4.5. Tlpn HacTaHABaHE Ha TPUMA JIIIM B CTas C TPH JIETJIA B CTAHIAPTHA CTas TPETHAT YOBEK MOJI3BA OTCTHIKA OT IEHATa M GMBA HACTAHEH Ha JONBJIHATENHO Jer10. TPeTH Bh3pacTeH Wi JIeNa Ce HACTAHABAT B CTAHJAPTHO JIETIIO,
€aMo aKo Ce 3arIaTH (paMuTHA CTas MM AapTaMeHT.

4.6. HacTaHABaHeTO B CTaM C M3IJIE/l KbM MOPETO HIIH CTaH B OCHOBHATA YaCT Ha XOTEINA CE M3BBPIIBA CAMO B CIyJaHTe, KOTaTo € 06ABEHO JOMIAIaHe 3a TOBA H € 3aIIaTeHO NMPEIBAPUTETHO B ODUCHTE MITH NPEICTABUTEICTBATA HA
TYPOIIEPATOPBT.

4.6.1. PROMO umit ECONOMY cTau B XOTE/IMTE Ca CTau Ha T0-HHCKa LIeHa C OrJIe]l Ha To-MarbK pasMep, Kpaiina cras, 6e3 Tepaca, IpH3eMeH eTak, Mo-Majka OaHsi, 1o CTapo 003aBesk/[aHe WM HAKAKBB JAPYT Mpobiem;

4.7. TOUHHAT 4ac H MSCTO Ha OTIBTyBaHe OT Bharapus, HoMep Ha aBToOyca 1 chrpoBoXaantus Bogad ot TA ,,OPMEHT 99” BI' ce chobmaBat Ba AeHa Mpeay TPhIBaHE B CEIMHUIIATA HA CAMOTO MBTyBaHe!

4.8. TYPOIIEPATOPDT u3pbpiiBa HacTaHABaHE B PEBO3HOTO CPEJICTBO 10 PE/ia Ha 3aMMCBAHETO CJieJ HACTAaHABAHEe Ha MPEIIATeHH MpeIHu ceaanku. M3Kmouenus ca Bhb3MOKHH NPH HHBAIM/M, OPeMEHHH XKEHH, C OTJIe]l Ha
BB3pACTTa, 31paBocioBHOTO cherosiane Ha [IOTPEBUTEIIA u apyru nogo6Hu.

4.9. HamanenusTa 3a fiena ca BaJIMIHA CaMo TIPH HACTAHABAHE C JIBaMa BH3PACTHH B CTasi M HACTAHABAHETO € Ha JIOTL. JIETJI0.

4.10. Beuuky fiena MMat cesiaika B aBrobycal

V. AHYJIALIMOHHM YCJIOBUSI 1 HEYCTOMKH

Y. 5.1. TIOTPEBUTEJIA uma npaBo ja ce oTKae OT I'bTYBaHETO 0e3 CAaHKIMs 10 TPH PaGOTHHM JIHH CJIel 3alIHCBAHE M BHACSHE HA JICTIO3HT.

5. 2. Axo IIOTPEBUTEJIAT pemn 1a any/upa MOTBBP/ICHA Pe3epBaIis Mo NpHYHHK He3aBucHiH ot ,,Oprent 99 BI' Toa Tps6Ba a 6b/ie HATPaBEHO MUCMEHO H IMYHO OT JIUIIETO, TTOAMHCANO 3as8BKATA 3a YCIyTH.

5.3. Ciiex n3ruuane Ha cpoka 110 Ui 3.4 u 10 60 JHu npeju JataTa Ha IETYBAHETO CAMO 110 Pa3epBalliy Ha CTAHJAPTHH LIEHH - TAKCa pe3epBaltis — 25 eBpo. 3a Besika IPOMSHA OTHOCHO Pe3epBaliHsl CIIeJ| IbPBOHAYATHOTO

3aMuCBaHe Ce yAbpska Takca B pasmep Ha 25 €BPO. B cnydaii Ha 0TKa3 OT MbTyBaHETO U MpeKpaTsABaHe Ha foroBopa ot ctpana Ha [IOTPEBMTEJLA, TYPOTIEPATOPA yabpika ciieiHUTE HEYCTORKH:

5.4. Tlpu mpTyBaHe B CTpaHaTa MM YyKOMHA IIPU HANPABEHA Pe3epBallisl C BKIIOYCHH OTCThIIKH 3a PaHHO 3ammMcBaHe U OTKa3 Ha IOTpeOUTeNs Cle]l M3THYaHe Ha cpoka 1o Ui 3.4. ChIIMAT JbIIKH HEYCTOlKa B pasmep Ha 95% oT
1A71aTa BHECEHA CyMa M CBIIIACHO YCIOBUATA HA KOHKPETHHS XOTEN:

5.5.1. 3a peseppanuu Hanpaseny 1o Tapupu PAHHU 3AIIMCBAHUS ry6u 95% ot BHeceHusT nero3ut!

5.5.2. 3a aBTOOYCHH IPOrPaMH 1O PEIOBHH LICHH:

a) o1 59 n10 30 quu npeswm ratata TpHrane — 30% oT odmara cymMa Ha MBTYBAHETO HIIM Pa3Mepa Ha Jero3uTa

6) ot 29 0 20 gHuM npeu JataTa Ha Tperane — 50% OT cyma OT 06Iara CyMa Ha IBTYBAaHETO

B) ot 19 10 14 num npeu natata Ha Tphreane — 80% OT Cyma OT 06IIaTa CymMa Ha MBTYBAaHETO

r) no-Manko ot 14 jau 1o Havanoro Ha TIT— 100%, OT mbJIHAaTA CTOHHOCT HA IBTyBaHEe

5.5.3. 3a caMOJIETHH NPOrPaMH IO PEJIOBHH LIEHH:

710 91 THY NpeH 1aTaTa Ha TPHrBaHe - TaKca pesepBalyst — 25 eBpo Ha BB3P., OCBEH B CITyYaHTe KOTaTo MMa H3/[a/ieH CaMoIeTeH OHIeT.

ToraBa BaXkaT yCITOBHSTA Ha MPEBO3BAYA.

6) ot 90 110 31 auu npeaw natata Ha Tphreane- 50 % OT obmiaTa Cyma Ha MHTYBAHETO

B) oT 30 10 15 u mpesw fatata Ha Tphraane -80 % OT oblIaTa cyma Ha MBTYBAHETO

) mo-Maiko ot 14 juu 10 vaganoro Ha TIT — 100%, oT mbiHaTa CTOHHOCT Ha MBTYBaHe

5.5.4. 3a HoBorouunu mTyBaHus:

a) 10 91 1K IpeH TaTaTa Ha TPHrBaHe - TaKca pe3epBaiks — 25 eBpo Ha BB3PACTEH, OCBEH B CIIydaHTe KOTaTo MMa M3/aIeH caMoJIeTeH Ouer.

ToraBa BaXkaT YCITOBHSTA Ha MPEBO3BAYA.

6) ot 90 10 60 HyM mpew fatata Ha Tphreane- 30 % oT 00mAaTa cymMa Ha MBTYBAHETO

B) ot 59 j10 31 aHu npeau jJatata Ha Tpbreane -50 % oT ofllara cymMa Ha I'BTYBaHETO

r) ot 01 mexemBpu — 100% oT obuiata cymara Ha MHTYBaHETO

VI OTTOBOPHOCT

Yn.6.1. To Yn. 93. or 3T TYPOIIEPATOPA HOCH OTrOBOPHOCT 3a BCAKO HEM3ITbIHEHHE U HETOUHO M3ITbIHEHHE HA CBOUTE 3abJKEHHS (YCIYTHTE, BKJI. B TYPHCTHYECKHSA MAKET) MO I0rOBOpa HE3ABUCHMO OT TOBA, JAJIH TE3H
3a/(bJDKEHIS ClIe/Ba 1a OBJAT H3IIBIHEHH OT Hero 1 or Herosu kouTparenTH. TYPOIIEPATOPA He HOCH OTTOBOPHOCT 3a BPEJlH, IPHYNHEHH OT HEH3ITHIHEHHE HJIH OT HETOYHO H3ITbIHEHHE Ha JIOrOBOPA, KOHTO CE JbJIKAT Ha:

) TIOBEJIEHUETO Ha TOTPEOHTEST;

6) /1eficTBHSA Ha TPETO JIHIIE, HECBBP3AHO C H3ITBIHEHHETO HA JIOTOBOPA, KOMTO HE MOTAT /1A C& MPEBH/AT HIlH H30erHaT;

B) HEMPEOIOIMMA CHITA HITH CHOUTHE, KOETO HE MOJKE /1 C€ MPEJIBU/IH M H30erHe OT CTpaHa Ha TypOIepaTopa MM HErOBHTE KOHTPAreHTH TPH 00POCHBECTHO H3MBIHEHHE Ha TEXHUTE 3a/TbIIKEHHS.

6.2.TYPOIIEPATOPDBT He HOCH OTTOBOPHOCT H HE MPEKANKyINpBa Bede ckmodeH goroBop ¢ [IOTPEBUTEJIA B ciydaii Ha BCAKAKBB BHJI IIPOMOLIHH, HAMAJICHHS 110 JaJ€Ha 0(epTa MPeIoCTaBeHa OT KOHTPAreHTHTE Ha 110 KbCEH
etar. [IpoMOUMHTE M BCAKAKBB BH/L HAMATIEHHs Ca BAJIM/IHH CaMO 3a HOBU PE3EPBALMH OT JEHs Ha POMOLHUATA.

6.3 TloBenenue:

6.3.(1). Koraro mpuemeTe na yqacTBaTe B OPraHM3UpaHO MBTyBaHE C TPyMa, BHE CE ChIVIAcABaTe Jia ce ChoOpassBaTe ¢ pelleHuATa Ha Bojadya Ha rpynara. OT BCHYKH IBTHHIIM CE 0YAaKBA jIa MMAT MOJAXO/ANIO TIOBEJICHHE CIPAMO
OCTaHAIUTE MPTHUIH 1 TIEPCOHAIA, C KOUTO €a B KOHTAKT 110 BPEME Ha ITbTYBaHETO. ATEHIMATA CH 3a1a3Ba MPaBOTO J1a MPEKbCHE MHTYBAHETO HA TYPHUCT, KOHTO C MOBEEHHETO CH IPEAU3BUKBA Pa3/IpasHEHNE, TPOOIEMH WM WETH
Ha OCTaHAJIHTE MBTHHIM, IEPCOHATa HIM obekTuTe. B TO3H ciydail Hue Iie H3MCcKaMe TYPHCTBT Jia HalyCHe IpynaTa Ha MbPBOTO BB3MOXKHO MSICTO, 6€3 1a HOCHM HMKAaKBa OTTOBOPHOCT WJIH (MHAHCOBA KOMIEHCAIHS, CBhP3aHa ¢
HEroBOTO MPHOMpPAHE M HEM3MOJI3BAHATA YACT OT TYPHCTHUYECKATA TPOTpama.

6.4 Koraro otroBoprocTTa Ha Kontparentute Ha TYPOITEPATOPA 3a Bpe/w, NIPHUMHEHH OT HEH3MBIHEHHETO Ha YCIIyTHTE, € OTPaHHYeHa OT MEKIyHAPOIHH T0TOBOPH, paTu(HIIupanH, oGHapoBany B ,,JIbpikaBeH BECTHUK H
BIIE3IH B cruta 3a PemyGmuka Beirapus, orroBoproctTa Ha TYPOIIEPATOPA € B paMKHTE Ha Te3H OTPAaHHYCHHS.

6.5. AKo OTMAHATa Ce IBDKH HA HENPeoponuMa cuia. B Tesu caydan TypormepaTtopsT HE HOCH OTFOBOPHOCT 3a HEM3NBIHEHHETO Ha JloroBopa Karo Bpbila Ha IToTpeOuTeNs BCHUKM IIATEHH CyMH, 6€3 TasH 4acT OT TAX 3a
M3BbPLIEHATE (aKTHUECKH PA3X0/H /IUIATEeHH 3aCTPAXOBKH, 171002 32 BbPHATH GHIIETH, BU30BH TakcH M Apyru/. U3BbpuieHnTe pakTHYeCKH PasxojH ce yJ0CTOBEPSBAT C HaUIEKHO O(OPMEHH JI0KyMEHTH.

6.6 TyponepaTopbT He HOCH OTTOBOPHOCT 3a BPE/IM, MPUHHHEHH OT HEH3IbIHEHHE HIIM HETOYHO M3IThIHEHHE Ha HAaCTOsIIHs JIOroBop, ako MPUYMHUTE 3a TOBA CE IBIIKAT Ha:

(1) TIOTPEBUTEJILA;

(2) [eiicTBus Ha TPETO JIMIIE, HECBBP3AHO C M3ITBIHEHUETO Ha J[OroBOpa, KOUTO HE MOraT /Ia Ce MPEABHIAT HIIH H30erHar;

(3) Hempeomonmma cuma Win ChOMTHE, KOETO HE MOKe aa Obae mpeaBuaeHO uin n3dernato or crpana Ha TYPOIIEPATOPA n HeroBuTe KOHTPAareHTH IPH T0OPOCHBECTHO M3IBJIHCHHE Ha 3a[b/DKCHHSTA HM. 1o Bpeme Ha
ITBTYBAHETO KATO TAKHBA C& CUMTAT BJIONICHH METEPEOTOTHYHH YCIOBHS, YCIOKHEHA

00CTaHOBKA 10 MBTHINATA, 3a0BAHE HA IPAHHYHHMTE MyHKTOBE, OKA3BaHE HAa MOMOMI HA TYPHCT, HAIMOHATHH M PETHIHO3HH MPA3HHIIH, MACOBH OOMIECTBEHH MEPONPHSTHS, CTAYKH, BOSHHH KOH(DIHKTH, M OTPaHHYEHHS, TIPHPOIHH
GesicTBHS, IPOMSAHA Ha PaGOTHO BpeMe Ha My3eH M 00EKTH, TEXHHYECKa aBapHsl WJTH IIPOOIeM C MPEBO3HOTO CPEICTBO 1O BPEME Ha ITBT U IPYTH H3KIIOUHTETHH 06CTOATENCTRA.

Karo nenpeosonuma cia wiiu ChOMTHE MO BPEME Ha ITbTYBAHETO MJIH HETOCPEJCTBEHO TPE/IM HEro, Ce CUMTa SIBJICHHE, KOETO HE MOXKeE /Ia Ce TMPE/IBHM MM H30erHe, OT CTpaHa Ha TypONepaTopa HiIH HETOBHTE KOHTPAreHTH MpH
JI06POCHBECTHO M3IIBIHEHHE HA TEXHHTE 3aib/ukeHns. B resu ciydan TO cu 3anassa NpaBOTO HA Pa3MECTBAHE HA €IEMEHTH M NPOMEHH B NPOrpamMaTa M Ha JelCTBHS CIOpe]l KOHKPETHO BB3HHKHA/IATA CHTyauus, 0e3 Ja HOCH
OTrOBOPHOCT H JIa IBJIKH HEYCTOIiKa 3a ToBa. B XHmoTesaTa Ha Ci1y4aiino ChOMTHE HIIM HEMPEoI0TMMa CHITa CTPaHaTa, KOSITO Ce MO30BaBa Ha CHIIUTE CIIe/IBA 1a MPE/ICTABH HAIE/KEH TOKyMEHT/cepTudHKAT 1 1p./, KOHTO yI0CTOBEpABA
(opcmaxkop, U3/1aJieH OT OpraHa IIo PaBHIIaTa Ha MECTHATA KOMIIETEHTHOCT Ha JIbP)KaBaTa, 3a KOATO € HalMIe XUroTe3a Ha opemaxop. [Ipu cria3sane Ha Te3H NpaBHIIa H IPEJICTABSHE HA CHOTBETHHS JOKYMeHT, TO ce 3aibinKaBa
nia n3nparu Ha [IOTPEBUTEJIA cyma, paBHOCTOlHA Ha BB3CTaHOBEHATA OT MAPTHHPAIIHS KOHTPAreHT/TyPONEpaTop, XOTeTHep U T.H/, B CPOK OT 14 paGOTHM JHH, CYNTAHO OT JaTaTa Ha TOJydaBaHeTo if!

(4) TYPOIIEPATOPA He HOCH OTTOBOPHOCT NP/l TYPUCTHTE 3a ChXPaHEHHE HA JINYHHS Gara, MapH, NIEHHOCTH, IOKyMEHTH H IPYTH, BKITIOYHTENHO OCTABEHH B CTas Ha XOTEJ HIH CTyuo. B mogo6uu ciysan TO nmuHO Him upes
HEroBH KOHTPAreHTH Ch/ICHCTBA HA NOTBHPIIEBIIHS 10 CTEICH, IPH KOATO HE Ce HapyIllaBa TypPHCTHYECKTa POrpaMa Ha lisuiaTa rpyna. T'hpceHe Ha 3a0paBennu Bemu ce u3sbpmsa or [IOTPEBUTEJIA 3a Herosa cMeTka.

(5) TYPOITIEPATOPA He HOCH OTTOBOPHOCT, HE Bb3Me3BsIBA U HE KOMIIGHCHPA TYPHCTH, KOUTO Ca Ce OTK3aIM OT KOHCYMAIlHsi Ha OTJENIHH YCIyTH JIM 110 CBOE JKeJIaHHe Ca ce OTKIOHIIM OT IIPOrpaMarta U 110 Ta3H NPHYHHA ca
nporrycHanu ey uimm apyru ycnyru. TYPOITIEPATOPA He Bb3MesisiBa M He KOMIIGHCHPA TyPUCTH 3a pa3XxoiH H3BbH Typuctudeckus naxker. TYPOIIEPATOPA ne noema pa3xo, CBbP3aHH ¢ KOHCYMAllHsiTa Ha XPHH U HATIHTKA
W3BBH CTAHIAPTHHS TAHCHOHAT, I0TOBOPEH B TYPHCTHYECKHSI MTAKET.

6.7. IIpu oTka3 Ha rpaHUYHATE CIrykOn na gonycHatr Biusane Ha [IOTPEBUTEJIA na teputopusTa Ha ChOTBETHATa JbpxkaBa, TO

He HOCH OTrOBOPHOCT H HE JIb/DKH BPBIIAHE HA 3aI/IATEHATA 33 TYPHCTHYECKOTO IIbTyBaHe LeHa!

6.8. Ako TYPOIIEPATOPA HanpaBy 3HaYNTENIHA IPOMSHA B HAKOH OT chmecTBennTe Kimaysn ot JloroBopa 3a OpraHu3upaHo MbTYBaHe, TOi € UrkkeH JAa yBegomu HezabasHo IIOTPEBUTEJL. IIOTPEBUTEJLA ce 3axbmkaBa 1a
YBEIOMH 3a PEIICHHETO CH OTHOCHO HANpPaBEHHTE IPOMEHH B CPOK JI0 3 JIHH clie]| otydaBane Ha yBegomienuero o TYPOITEPATOPA. TlorpeburensT Jexiapupa, e HocoyeHuTe oT Hero B JloroBopa rene)oHH, eIKTPOHEH ajpec
( e-mail) ca B aeficTBUTENHOCT TE3H, KOUTO Morar aa 6bat n3nonsany o TYPOITEPATOPA 3a 6bp30 u HEOTMEHHO TPeIaBaHe Ha YBEIOMJIEHHETO. 3aMsHa Ha XOTENa HITH 3aBEICHHE 33 XPaHEeHe H Pa3BJIeyeHHe C APYT OT ChinaTa
WM TI0-BHCOKA KaTeropus Ge3 IpoMsHa Ha LeHaTa WK 3aMSHA Ha TPAHCIIOPTHO CPEJICTBO C APYTO OT ChIIATA MM TI0-BUCOKA KATEroOpHs MM KJlaca He Ce CYMTa 3a IIPOMsAHA Ha Jlorosopa 3a OpraHMu3HpaHo IIbTyBaHe.

6.9. TIpuemMaHeTo Ha IPOMEHUTE MO MPEIXOHASA WIEH CE yNOCTOBEPSBA C IOMBIHUTENHO CIOPasyMeHne KbM J[oroBopa 3a OpraHu3upaHo mbTyBaHe.

6.10. IIpu 106poBOIIHO NpekpatsiBaHe Ha mounBKata ot crpana Ha [IOTPEBUTEJIA /o Bpeme Ha mo3BaHeTo i/ BCHUYKH JONBIHATENHH Pa3X0H, BKIIOYATEIHO H TPAHCIIOPTHHUTE ca 3a HeroBa cMeTka. [IpeTeHInH 3a BpbllaHe Ha
9acT OT CTOHHOCTTA Ha 3aBEHHTE M IUIATEHH YCIyTH He MOyke Ja Ob1at npeapapany, pecriektiBHo TYPOIIEPATOPDBT He HOCH OTTOBOPHOCT.

6.11. TIpu nojaieHu rpelIHA HIIM HEBEPHH JaHHHU, KaKTO M IIPH U3II0JI3BaHe Ha JOKYMEHTH, 00eKT Ha npectbiuiente (1o cmuchina Ha HK) or IOTPEBUTEJISA, konTo craHat 10BOJI 32 HEBB3MOJKHOCT 3a IPEJOCTAaBSIHE HA 3asBEHHTE
yenyrute, TyponepaTophT HMa MPaBo Jia aHyJIMpa IbTYBAHETO, YAbP/KAHKH KaTo HeycTolka B pasmep Ha 100 % OT niuaTeHuTe CyMH O I0TOBOpA.

6.12. IOTPEBUTEJIAIT nma npaBo na momyqn obesmerenne o TYPOITIEPATOPA 3a BCHYKH HMYIIECTBEHH M HEHMYIIECTBEHH BPEIH, IPETHPIICHA B PE3y/ITAT HA JHMIICATA HA CHOTBETCTBHE C IOTOBOPA 3a TYPHUCTHYECKH MAKeT.
TIOTPEBUTEJIAT Hsima npaBo Ha obe3mieTeHne 3a nperbpreHn Bpean, korato TYPOIIEPATOPBT korato nmrncarta Ha ChbOTBETCTBHE CE NBIDKH HA: MBTYBALIHS; TPETO JIHIE, HECBBP3AHO C MPEIOCTABAHETO HA BKIIOYCHHTE B
JIOrOBOpA 32 TyPUCTHYECKH MAKET TYPHCTHIECKH YCIyTH, H HE MOJKE 1a Ce MPEABH/IN HIIH Ja CE MPEAOTBPATH WM HA HEMPEOIOMMMH H H3BBHPEIHN 00CTOATENCTBA. BBB BCHUKN cilydan cymara, m3miamana ot TYPOIIEPATOPBT
B Ka4yeCTBOTO CH Ha 00e3IIeTeHHE 3a BPE/IM HE MOKE /1a peBHIIaBa cToitnoctra Ha TII.

6.13. ITotpebuTensT NMa 3aIbJDKEHHUE JIa ChOOMIABA 32 BCAKA JIMIICA HA ChOTBETCTBHE, KOATO TOM 3a0€/1eXH B X0/1a Ha H3IILIHEHHETO Ha TYPUCTHUYECKHS TaKeT, chriaacHo 4. 90, am. 2 3T.

VII TIOBEPUTEJIHOCT M JIMYHU TAHHU

Yn.7.1. C macrosimoro ,,OPUEHT 99 BI'“ OO/I, e aaMHHHCTpPATOp HA JIMYHK JAHHH M Cla3Ba BCHUKH u3nckBanus Ha 33JIJ1, kakto u Pernament 2016/679. TToapoGua nHpopManus OTHOCHO ChOHpaHeTo H 00pabOTBAHETO HA JIMUHH
JlaHHH, e Hamepute B [TonuTHKaTa 3a 3aIMTa Ha JaHHATE Ha Hamms yebcaiit (http://www.orient99.com/confidentiality), KAKTO ¥ B yBEIOMICHHETO 33 IIOBEPHTETHOCT KbM CKIIOYBAHUS JOTOBOP 32 TYPHCTHYECKH MAKET.

VIIIL. CIIOPOBE U PEKJIAMALIMN

Yn. 8.1. BcHuKM CIIOPOBE, Kacaelln H3MbIHEHHE Ha HACTOSIINS JOTOBOP, C& PEIIaBaT MO B3AHMHO ChIJIaCHe Ha CTpanuTe. B ciyyail, e chriacheTo He MOjKe 1a Gbie TOCTHIHATO, T€ IIE Ce OTHACAT 3a Pasr/IeKIaHe B KOMIETEHTEH
OBITaPCKH CBIL.

8.2 TIpu cxmousane Ha gorosopa TYPOITEPATOPA ysenomssa [IOTPEBUTEJIA 3a HanmmdHATe oL TypH 3a pasriexkiaHe Ha sKaJIOu 1 3a Bb3MOXKHOCTTA 3a AlITEPHATHBHO pelllaBaHe Ha rmoTpebutencku criopose (APC) ot opranu
3a APC chriacHo 3akoHa 3a 3allHTa Ha MOTPEOUTETNTE 1 KOTaTo € MPHIOKUMO, HH(popMaIus 3a oprana 3a APC, B uniito 06XBaT nonaja ThproBewbT, H 3a miardopmara 3a OHIaiTH pemapane Ha criopose chriacHo Permament (EC)
Ne 524/2013 na EBporneiickust mapnament u Ha CbBera ot 21 Maii 2013 r. OTHOCHO OHJIAlH pelraBaHe Ha MOTPEOHTEIICKH CropoBe ¥ 3a u3MeHeHne Ha Perimament (EO) Ne 2006/2004 u Jlupexrusa 2009/22/EO (OB, L 165/1 or 18
1oun 2013 1.), KoifTO € mocouen Ha onaitn miardopmara Ha Eponetickata komucus. Taka chIIo MOXKe 1a OTIpaBH cBosita xkanba kbm K311 na cneauus aapec: www.kzp.bg

8.3. B ciyuaii, 4e mo BpeMe Ha ITBTYBAHETO CE YCTAHOBAT (DAKTH HA HEM3IIBJIHEHHE HIIM HETOYHO W3IBIHEHHE Ha ycioBHsTa 1o Hacrosuus Jorosop 3a TII, IOTPEBUTEJIS e mibxeH He3a0aBHO Ja YBEJOMH H 3aIo3Hae
TYPOIIEPATOPBT mnu HeroBust Npe/iCTaBUTEN Ha MACTO ¢ BB3HUKHAIMSA MPOOIEM 3a 1a Moyke He3abaBHO Jia Obae ocTpanen. OMIakBaHus, HE3asBEHH Ha MACTO B XOTENIa HJIM TIPET TIPEICTABUTEN Ha TyPONIEpaTopa, KOMTO 32 MbPBH
BT ca MOBIMTHATH clielt Kpast Ha pectos Ha Typuctute, XOTEJIBT u TYPOIIEPATOPBT umar npaBo 1a He pasriiesxaar. BeskakBu yciryrd H3BBH IAaKeTUTE U yclyrute Ha TyporepaTopa, KOHTO ca 3aKyHeHH! H IUIATeHH Ha MSCTO
OT JIpyTH KOHTPAreHTH 3a TaKHBa YCIyTH U 3a pexiamaimu kbM TakuBa ycayru TYPOIIEPATOPBT He HOCH OTTOBOPHOCT.

8.4. Pexnamanuu Ha IIOTPEBMTEJIS, 110 1moBOJ NpeIocTaBeHOTO KauecTBO M u3NbIHeHHeTo Ha TII, xkenaTenHo e Ja ce M3BBPIIAT IHCMEHO WM yCTHO B ouca Ha Typoneparopa/Typarenta B 14-IHEBEH CPOK OT MOMEHTA Ha
3apbpmBaneto Ha TIL. IIpaBoTo Ha peKamalis W/ UM IIPETEHIUS Ce YIPAKHABA CAMO OT 3aCETHATO JIUIE HJIH YIThIHOMOILIEHO C HOTAPHAITHO IITHOMOIIHO OT HEro, BKIL. IIPH JOr0BOp B mon3a Ha Tpeto jmue. TYPOIIEPATOPBT
PasrIiex/1a MoJyueHaTa PeKIaMalliis B MecedeH CpoK.

8.5. BesikakBH yCIlyr H3BBH I1aKeTHTe, 3aKynenu oT Typoneparopa u mnatenn B Peny6iuka Bbirapus,, KOHTO ca 3aKyleHH U IUIATGHH HA MSCTO OT TYPHCTHTE CJIe/Ba Ja Ce NPEsBSBAT KbM IIOCPEIIAIIHs TYPOIIEPATOp HIlH KbM
(upMmara, KOSITO I'fi € IPe0CTaBHIIa. 3a TAKMBA YCIYTH | 3a peKJIaMalliy KbM TAaKuBa ycayru TyponepaTopsT He HOCH OTTOBOPHOCT.

8.6. TYPOIIEPATOPBT ce 3abinkaBa a cpok oT 30 JHH clIe]| T0JTy4aBaHe Ha peKaMalisiTa J1a J1ajie cBoeto craHosHie 1o Hest Ha [IOTPEBUTEJLS.

8.7. 3a Heype/ieHH B I0r0BOpa BBIPOCH CE TPHJIAraT pasnopeaduTte Ha 3akoHa 3a Typu3ma, THProBCKHs 3aK0H, 3aKOHA 3a 3abIUKEHHUATA H TOTOBOPHTE H OCTAHAIOTO IEHCTBAIIO 3aKOHOATENCTBO Ha P. Brirapus.

HacrosmusT JoroBop e H3roTBeH M 3aBePeH B JIBa eHoo0pa3Hu ek3emiuiipa — exun 3a [IOTPEBUTEJIA u equn 3a TYPOITIEPATOPA. JBete cTpaHH ce ChIiIacsBar, 4e ImucMeHara (popma e TouHa u kopektHa. Tosu JloroBop
BIIM3a B CHJIA OT JaTaTa Ha IOJMICBAHETO U € BAIM/IEH JI0 KpaiHaTa JaTa Ha I'bTYBaHETO.

C nonaranero Ha nozmnuc ot crpana Ha [IOTPEBUTEJIA nox vacrosimue OBimu ycnoBus kbM J[oroBop 3a TYpHCTHYECKH NAKeT IOTBBPIK/IABa, Y€ € 3all03HAT ChC ChIUTE M I'i npreMa. Taka ChIo, C IOIaraHeTo Ha TMOJIHCA CH
TlorpeGuTes IeKIapupa, Ye e MOJTydHI BCHIKH IIPHJI0KEHHS, IPEUIOr0BOPHA HH(OPMALHS, AeKIapalui KbM Hero i BCHYKO ONMMCAHO B wi. 16 Ha JoroBopa 3a OpraHM3HPaHO TyPUCTHYECKO IIbTYBAHE.

Ilpu HanpaBeHa pesepBalys OHJIAITH U NIPH 3aILIallaHe Ha Jenosuta or ctpana Ha [IOTPEBUTEJISA ce cunra, ye 10roopa 3a IpejloCTaBsHE HA TYPUCTHUYECKH MAKET ¢ CKIIFOYEH, KAKTO H Ye BCHUKHM IIPaBa U 3a/IbIDKEHHS 110 HEro i
HACTOSIIIMTE OOIM YCTOBHSA Ca B3HHKHAIM 1 pHeTH oT [ToTpeburens.

TYPOIIEPATOP (TYPAT'EHT) TIOTPEBMTEJIL:




